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MD Activities

Recruiting new members

Show them the value of joining IEEE. Use conferences, workshops, events.
Advertise. Word of mouth.

Retaining existing members

Make them feel welcome. Remind them of the value. Promote services that
they can try. Pay special attention to figgtar members.

Reinstating previous members

Know why they left. Understand the reasons and welcome them back.
Remind them of the benefits they are missing.
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IEEE & Society Membership Trend
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Total IEEE Membership
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Total Higher Grade / Student Membership

TOTAL HIGHER GRADE MEMBERSHIP

(Not Including Graduate Students)
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Society Membership

TOTAL SOCIETY MEMBERSHIPS
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FirstYear Member Renewal / Retention

A First Year Member Retention has historically been low around
25-28%

| 2014 | 2015 2016 | 2017

Overall 70.1% 69.9% 69.3% 68.2%
First Yea 28.6% 26.2% 26.9% 26.8%

A We are losing almostsK Firstyearmembers

As of June, 20147
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- FirstYear Member Renewal / Retention \'
(Cont.)

A FEirstYear Member Renewal / Retention

Member Renewal / Retention - May 2017

Higher Graduate |Undergradua Total
Grade Students | te Students

Overall 77.6% 53.3 25.9% 68.20

First Year 30.26 37.0% 19.5% 26.8%

A Need to focus on benefits, engagement and networking
A To satisfy FirsYear members is important
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Retention by Grade on Years of Service

. Retention by Grade on Years of Service
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2018 Highlights Work Across IEEE

1. Communicate with Section/Society MD Officers

2. Encourage to organize MD seminars/workshops in
Societies, Regions and Sections

3. Engage Section officers at Regional/Technical activities
(e.g. conferences)

4. More involvement of SAC/YP/WIE/LM, Conferences,
Standards and IERESA Representative in MD

5. Share best practices in Sections/Societies
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MD Community Online c
)

Go toieee-collabratec.ieee.org
Search Communities for Membership Development Volunteers

Request to join
WSYSYOSN) G2 GdzNY b20AFTAOFOAZ2Y A
Post questions, best practices, start discussion!

IEEE
G Collabratec

Membership Development Volunteers
PROVIDED BY * 267 PARTICIPANTS

Enabling Your
Innovation™
From Concept to Production™



ieee-collabratec.ieee.org

Membership Development Portal

www.leee.org/md

< IEEE

The world's largest technical professional organization dedicated
to advancing technology for the benefit of humanity
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About IEEE ip & i & Publicati & Ce es &
Services Communities Standards Events
Search IEEE | |
Home > About IEEE > Volunteers > Membership Development

Membership Development

Membership development plays a key role in ensuring the
future growth of IEEE and its members. This page
supports IEEE volunteers worldwide who are engaged in
membership development activities.

This suite of tools and resources is designed to give MD
volunteers what they need to be successful. Do you have a
question or suggestion? Email grow-membership@ieee.org.

* Most used resources

On this page:

» Most used resources

> Training

» Communication templates

> Reports and data

> Programs and online resources
» Promotional collateral

This section contains links to the most used membership development resources.

Volunteer resources MD Kit Order Form

Benefits of Membership

Section Vitality Dashboard

IEEE Contact Center & Support myIEEE

Senior Member Program

Member Loyalty Pr

ogram

Member-Get-a-Member (MGM) Program

Conference Member Recruitment Program

vTools 1IEEE Collabratec™

t top of page

» Contact & Support

Volunteer Desktop

Access resources, technology
portals, news, and more (in
beta).

> Learn more about myIEEE
» Update/create IEEE Account

Join/Renew IEEE or a
Society

As a member of IEEE, you'll
receive access to select
content, product discounts,
and more.

> Review all member benefits

Welcome members!

Get your benefits and
resources.

» Learn more about myIEEE

Network. Collaborate.
Create.

All within one central hub -
with exclusive features for
IEEE members.

< <<<<

<

Training

Communication Templates
Reports & Data

Programs & Online
Resources

Promotional Collateral
(downloadable posters,
brochures)
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MD Webcasts

Once per month

Present the latest figures on membership
Give hints on the most important activities
Significant feature is highlighted

Webcasts are recorded.
Presentation and audio will be availab
on-demand atwww.leee.oragmd.
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In the February 2018 edition, more than
& IEEE

\I 140 people showed up.



http://www.ieee.org/md

What We Should Concern
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- Higher grade, Students
- FirstYear Members
- Recovery of Arrears
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- Membership recruitment, recovery 23 March 2018

tutorial of the new tool

- HQ/Regional MD reports

ieee.org /vitalitydb

- MD Supplies
- MD Webcast
- etc

which is Tableau replacing
the existing SAMIEE and

Use MD Data/Tools/Services \Section Vitality Dashbo

ard
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Questions? Comments? How can we help?
elyn.perez@ieee.org
+1 732 562 5392
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IEEE GDPR Update

22 February 2018
PriscillaAmalraj, Senior Director IT Digital Center of Excellence

Jonathan Wiggins, Senior Intellectual Property Attorney & Chief Privacy Officer
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